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Supported Decision Making
Practice Framework

Guiding Framework
This framework aims to guide best practice in the process of supported decision making.  It upholds the 
person’s right to make their own decisions and build their abilities.  The framework is not rigid.  Decision 
making is rarely straight forward and flexibility is required. 

The person is always at the centre of their decisions and supporters build on their strengths. They should 
seek to know the person and their important relationships. The decision making process can be guided by a 
series of steps and working through challenges and strategies with supporters. Support for decision making 
occurs within a context of broader human rights and reforms. 
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